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PREFACE 



This report offers some results of an attempt by the investigators 
to understand more about the processes of change in modern society and 
particularly the one which occupations undergo as they seek professional 
status. Librarianship is an especially interesting occupation to study, 
in this re gar d, since it is currently responding to the critical challenges 
of meeting the society's growing demand for information in all areas of 
activity. 

The study has grown, in part, out of earlier researches that the 
investigators have conducted in other occupational settings, where 
professionalization and the role of women were important elements. It 
also reflects a continuing interest in the phenomenon of modernization 
and a desire to understand better the major institutions in developing 
societies. 

The project directors felt that a more objective evaluation of 
educational programs in librarianship could be made by investigators 
from outside the field, provided they had extensive familiarity with 
professional education in other areas. As it turned out, the investigators 
discovered many parallels to problems they have encountered in other 
professional schools. 

In designing this study it wa3 realized that a comprehensive analysis 
of educational programs and occu^ ational socialization cannot be achieved 
through a questionnaire survey alone, so considerable emphasis was placed on 
obtaining a personal understanding of the problems and processes involved 
through visits to schools, professional meetings and so on. 
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SUMMARY 



The objective of this study was to analyse the processes by 
which individuals enter the occupation of librarianship and are prepared 
for positions in the field. 

As ’the progressed, increasing attention was dire c ted to 

the ways im-b/hicfr the educational institutions who prepare these 
entrants are responding to the challenges which are being presented 
them by the increasing demands for information in the society and the 
technological advances in the handling of it. 

The methods employed in the study included both a mail survey 
of students and faculty in all the ALA accredited library schools in 
the U.S.A. and Canada, and visits to a majority of the schools by the 
investigators. During the visits, interviews and discussions were 
conducted with both students and faculty members. The responde rate 
obt aine d was lower than had been hoped for, particularly as far as the 
faculty survey was concerned, but we believe that the responses obtained 
were representative of the two populations under study. 

Judging from the cohort of students surveyed, library schools 
are not highly selective, they continue to enroll a majority of women 
and their students come from a wide range of social and educational 
backgrounds. Many entrants select this field relatively late in life, 
having worked previously in other occupations and they choose it for a 
variety of reasons, mostly unrelated to any career plans. As the 




1 . 

13 



occupation moves in the direction of increased professionalization, a 
proportion of the entrants develop a strong professional identity which 
affects their role perform 0 " rt ce and career plans. Most students tend 
to be fairly critical of their aixperiences in .library school and the 
main benefits they cite from sftensiance appear to be job relsfted 
rather than academic in character - 

Both students and faculty -tBzpreasr the need for changes in 
current library school programs, bait the: ' major ones they desire are 
of a technological and applied characters rather than in the intellectual 
aspects of the curriculum. Trzuia, although the needs for reform are 
recognized, the likelihood of any early changes in either curriculum 
or organization is not anticipated, and the programs are likely to 
face increasing competition from those in other parts of the university. 
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INTRODUCTION 



This study focuses on the process of professional socialization 
as it occurs in graduate schools of u.fararianship and information 
science. It examines the kinds of persons who come to library school, 
their experience while there and their career preferences and expectations 
as they enter or re-enter the work world. Since the attitudes and 
values of both students and staff members were expected to influence 
the professionalization process, these were examined in seme detail. 

Also, as the need for change became increasingly recognized, uhe 
orientations of both groups toward change, and their evaluations of the 
existing programs and activities in the field were closely studied. 

The items used in the questionnaires were drawn in many eases 
from earlier occupational studies, so that the response pattersn of 
the library students and staff often can be compared with those of 
other groups. In a number of instances the same questions were asked 
of both students and faculty in order that their responses might be 
compared. Since librarianship is a predominantly female occupation, 
several questions were asked which focus on the resolutions which 
different respondents have chosen between career and family 
re sponsibili*tie s • 

In cases where a few of the respondents did not answer a 
particular question, the percentages reported in the tables are of 
those who answered, and the "no answer" category is eliminated. 

ERIC 15 
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Although, a large number of other relationships within the data 
could have been explored, we have chosen to concentrate on what we 
consider to be some of the aaore important divisions in our -populations 
such as those based on demographic factors, strength of professional 

iden*fci*fcy and school affiliation* 

Our interpretations of findings from the survey data, are often 

based on what we learned from our visits to the school and our 
interactions with people in' the field, and thus their validity is dependent 

on our ability as observers* 

The responses to a number of questions in our survey instrument, 
are not included in this report since we did not wish to burden the 
reader with data which did not appear, on first analysis, to contribute to 
a further understanding of the questions which this study sought to 
investigate. Further work on this data may well prove some of our 
decisions to have been premature. 
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PART ONE 



LI BRARY. SCHOOL "STU DEMITS 

One A mportant aspect of "the manpower siifeuaijl-i Si in an occupation 
at any particular point in time is the kinds on pe.n&sDns v.A'io are undergoing 
preparation for entry to that field of -endeavour, siin-ce tiney constitute 
the existing pool of persons from which the future ananpoiwer resources 
will be drawn. As such, they give a good indication as to the probable 
changing character of that field's labor force. Of ccou 3 L"se, as in the 
present case, some of those enrolled in educational 'programs will already 
have worked in the field. However, to a considerable degree these 
students are preparing for different types of positions or higher levels 
of responsibility than those which they have occupied in the past. 

This study examines only one segment of those preparing for 
librarianship — the students in the forty-five ALA-ac credited programs 
which were in the field at the time our survey was conducted (1969). 
Nevertheless, since it is expected that these will be the source of the 
majority of the higher level positions in the occupation in the future, 
this segment can. be viewed as the crucial determinant of the directions 
in which the field is going. 
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As has been true from the beginnings of the occupation of 
librarianship , a high proportion of the entrants to this field, continue 
to be women. Among the 5,51 6 student respondents in this study, only 
± 6 % are male (see Table 1). 



Table 1 



Sex. Age, and Marital Status of Students. 

Per Cent 



Men, 50 and under 
Men, 51 and over 
Women, unmarried, 25 and under 
Women, unmarried, over 25 
Women, married, 50 and under 
Women, married, over 51 
Women, divorced, etc. 



9 

7 

25 

15 

18 

24 

7 



Following from the fact that the occupation is predominantly 
female and draws a considerable number of its students from the ranks of 
married women, there is a fairly wide distribution in age in the student 
bodies of library schools. In fact, many of the present students are 
entering or re-entering the field after raising a family. Of those 
surveyed in this research, more than 40^ are over 50 y^ars of age 
(see Table 2, below). 

6 . 
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Table 2 



AGE 





Per Cen*t 


25 years and under 


39 


26-30 years 


19 


31 - 40 years 


21 


over 40 


20 



Background 

The social origins and educational experiences of the students 
surveyed in this study show them to bo predominantly from middle class 
backgrounds and having fairly average academic preparation for 
professional study. Geographically, they cone from all over the U.S. and 
Canada with the two larges* segments originating from the Northeast and 
the Midwest, where the largest concentrations of schools are located. 

The students in general have not been very mobile as indicated 
by the fact that the distributions of residence, both by area and size of 
hometown, have remained virtually identical as between time of birth 
and t ime of attendance at high school. In addition, nearly half the 
respondents are still in the same state where they received both their 
secondary schooling and their undergraduate education, and two— thirds 
of t hem are pursuing their library school program in the same state 



as they did their undergraduate training. Their communities of origin, 
as indicated by size of home town, show a fairly even distribution over 
the range from rural to urban (see Table 3 ) • and many of them plan to 
work in the same type of community . 

Table 3 

Size of Students' Home Towns (at High School Age ) 

Per Cent 



Rural 




14 


2,500 - 


9,999 


14 


10,000 - 


24,999 


13 


25,000 - 


99,999 


17 


100,000 - 


399,999 


14 


400,000 - 


and over 


27 



■When family background is examined, it can be seen that, occupationally, 
a majority of their fathers are in professional or managerial fields of 
work, with somewhat over a quarter being in professional positions, 

(see Table 4). 
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Table 4 



Father's Occupational Type 

Per Cent 



Professional 27 
Business Owner 9 
Managerial 1° 
Clerical and Sales 13 
Skilled 10 
Semi-skilled and unskilled 14 
Service ^ 
Farm ) owner and labourer) 7 



However, it is interesting that more than half of the fathers are 
in. occupations which are generally ranked below that of librarian. In 
comparison, about a third of their mothers are professional trained, 
mostly in teaching, but with only two percent from the library field. 
Regarding their parents' education, they reported that almost half of 
their fathers have some college education, and that nearly twenty 
per cent of them have done post-graduate work, with somewhat smaller 
proportions being the case for their mothers (see Table 5). 
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Table 5 



Parents 1 Education 





Father 


Mother 






(Per Cent) 


Less "than High School 


19 


14 


Some High School 


10 


10 


High School Graduate 


18 


26 


Some College 


15 


17 


College Graduate 




13 


Some Post-graduate Study 


if 


5 


Post-graduate Degree 


14 


6 


Non-college training 
beyond High School 


3 


6 


Other 


3 


4 



If we break down, these 'Responses by age_ 
and. sex, it appears that there is more social mobility involved for 
males who enter the field than for females since they have come, on the 
average, from relatively more modest 1. backgrounds than have the females. 

The educational preparation of the present cohort of library school 
students can be judged, in part, by examining the type of undergraduate 
institutions they attended, the fields that they majored in and their over-all 
performances. To do this the various institutions attended, as reported 

10 . 
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by re spon dents, were classified, by size and type of* control (using the 
A.C.E. handbook) and were rated as to their n selectivity n using the 
ratings developed by Cass and Bimbaum* which were based on fairly 
standard measures such as average class rank (in high school) of 
freshmen, national test results, acceptance rates, etc. 

This analysis indicates that close to sixty per cent of the 
students attended state institutions, over half of these being relatively 
large-sized ones (see Table 6) and nearly half of the respondents (47#) 
received their undergraduate education in institutions which are not 
among any of Cass and Birnbaum’s categories of selective schools. 



Table 6 



Size and Control of Students 1 Undergraduate Institutions 



Size 


Control 


Per Cent 


3.0,000 or more 


State (or Municipal) 


33 


10,000 or more 


Private 


5 


1,000 - 9,999 


State 


24 


1,000 - 9,999 


Private 


23 


Less than 1,000 


State 


1 


Less than 1,000 


Private 


12 


Teachers' Colleges 




2 



* Cass, James, and Bimbaum, Max. Comparative Guide to American 
Colleges (Harper and Row, 1965)* 



The schools attended do include a very wide range of institutions 
and just over ten per cent of the respondents came from schools in the 
top two categories of the ratings, but the overall impression is that 
library schools, on the whole, are not very selective in their recruitment. 
This view also receives some support in the undergraduate grades which 
the respondents reported which indicate that the majority were achieving 
at the 'B' level. Again it should be noted that about a sixth of the 
students reported receiving mostly 'A' grades, and a significant 
minority were Phi Beta's, honours grad’s or dean's list at their schools. 

Regarding their fields of undergraduate preparation, the large 
majority are from liberal arts backgrounds, with English and History 
being the two largest areas of concentration (see Table 7). This is 
not surprising, since it follows the traditional pattern of preparation 




Table 7 

Students' Undergraduate Majors 



Subject Per Cent 

English 28 
History and Government 17 
Education 13 
Behavioral Sciences 11 
Languages (other than English) 10 
Physical Sciences and Maths 5 
Biological Sciences 2 
Other 14 
Undefined 5 



24 



12. 



for those who go into library work. However, there is also a small, 
but growing, number who are coming from the sciences and this is likely 
to increase as information science gets more emphasis in the library 
schools. 

Finally, the students' responses on questions of beliefs show 
them to be fairly representative of the population at large as regards 
both politics and religion. Half the respondents report attending 
church at least once a month, with the rest indicating less frequent or 
no attendance and a little over half of them list themselves as protest ants, 
with substantial minorities affiliated with the other major religious 
groupings. Politically, nearly two thirds class themselves as liberal 
or "middle of the road", with the remainder divided about equally between 
conservatives and progressives. 

Occupational Choice 

In analysing the process of occupational choice in the library 
field, a number of factors should be kept in mind which differentiate 
librarianship from many other occupations. First, it is not a highly 
visible field of work, like teaching or nursing, and so may not be 
considered early in an individual's choice —m aki ng. Secondly, it has 
been a predominantly female occupation and, until recently, has not 
attracted many males as potential recruits. Lastly, and possibly 

I 3. 
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most importantly, the field is undergoing significant changes, related 
to the growing importance of information in almost all phases of modern 
society, and so is likely to attract a different type of person than was 
the case previously. 

Xn this study, we were interested in when the students chose 
to enter the library field and why, who influenced their choices and how 
long they expected to stay in it. It seemed important to find out what 
proportion of those attending: ^Library scdirools had previous working; 
experience in a library and few many had formerly worked at other jobs. 

Me wanted to know what attrmeteji them tor work in librarianship ant what 
aspects they felt" they mightt aaSbfc; enjoy,, “what o the r "pursuits they 
considered and how their ctosicBas were related to their present life 
situations. 

The first thing which seems fairly clear about this field, as 
compared to a n umb er of other occupations which have been studied, is 
that it is a late ehoice for a substantial number of entrants (see 
Table 8). Very few report the decision to study librarianship as occurring 



Table 8 



Age of Decision to Study Librarianship 



Age 



Per Cent 



Under 15 

15 - 17 
18 - 20 
21-25 

2 h - 30 
31 - 4 o 
Over 40 



3 

5 

15 

23 

2b 

18 

12 
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prior "bo their being in university, and nearly a third made the decision, 
after the age of 50 . It should be noted that the tendency to make an 
early selection varies by sex, with more women making an early choice 
than men — probably due to its continuing image as a female, occupation. 

Only a quarter of the students entered a. library sciaool directly 
from their undergraduate studies y and nearly twio thirds had worked 
in another field of work before attending library school (see Table 9 ) . 



Table 9 

Work Experience in Other Fields 



Field of Work Per Cent 

Teaching - Elementary School 15 

Teaching - Secondary School 15 

Secretarial - business 1^ 

Other Professional 5 

Scientific - technical 5 

Journalism - publishing 5 

Other 5 

None 3^ 



When these previous fields of work are examined, two things are of 
interest. The first is that the most likely fields for librarians to 

15 . 
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have worked in previously are “teaching and secretarial, work — berth visible 
occupations — and ones from which a person can learn alhout librarians hfp 
and decide to prepare for it. Secondly, whoin one cooa'pares the ^respondents 
%y age and sex (see .Appendix, Table A-l)the otly major* difTerenc.es are 
that men (particularly The older cmes) are more "likely to have worked 
in other professions (Resides teaching) whereas tht women irtcluee 
•a greater number with -Secretarial experience. 

It is interesting, however, to note that a tii.rd T the respondents 
reported working in & library before the age of tweeity one - n( ± i n the 
interviews it was revealed that a number erf* present j3abrarians_£*i rs t 
became attracted to the field when they worked in ai.mbrarj- time 

as a student. The effect of this may well depend on the type ox lib-ary 
a person has worked in and the kind of association they have while thex-,, 
since the students in this study report much less influence by librarians 
on their choice to enter the field than do some practitioners who have 
been surveyed. Whereas only a quarter of our respondents reported the 
influence of a librarian on their decision to come to library school, 
half of the academic library administrators surveyed in one of the other 

studies cited this type of influence. 

If one examines the amount of library experience that the students 

had had prior to deciding to enter formal study and make a comparison 



* Wasserraan, P. , and Bundy, M. L. 
and His Situation 



The Academic Library Administrator 
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by age and sex (see Appendix, Table )fcw?o things .are worth noting. 

First, as one would expect, the younger entrants of both sexes are less 
likely to have over five years experience in the fSkbld than are the 
others, and the delay of the older entrants ( particularly "the women) was 
probably related to family conmtmeats. However,, irta more interesting 
point is that the older entrants, both men and wansen. rare more likely 
to report having no library experience prior to their decision to go to 
library school than are the younger entrants. This, may suggest that 
they were sold on becoming libraiaun.q by b^i.ng rather than 

practitioners • 

Unlike some of the established jt'ofesoions, at* medicine, 

the (effect of previous family involvement in the fX^U ui 1 -cm Uj-'eii d'cy * 
decisions does not appear to be signal lean'-,. Less than twenty per cent 
of respondents vepox-C liavlng a of ^v*y Lind in the library fields 

and although the majority indicate that t. e y received fairly positive 
support from parents for their decision to ecome a librarian, tb~‘ e has 
been little indication that parental or other family exsmplo support 
plays much of a role in their choices. 

Another important aspect of occupational choice concerns the 
degree to which those selecting a field of work identify with it, 
specifically, and the extent to which they consider e-.her possibilities. 
The degree of identification which members of an occupation manifest 
can range from the belief that one is "called" to serve in - 
role, such as the priesthood, through 



an almost complete Indifference to 



